
Date: 26/06/2026 

Environment/Link: https://mykare-selgate-sit.hatiintl.com.my 

Module/Path: Lab > Reports 

Description: GAPS: Add Confidential Flag for Serology Reports 

 

Pre-condition  1. User A is a LAB staff with the access right to view confidential reports. 
2. User B is a LAB staff without the access right to view confidential reports. 

Step To 

Reproduce  

1. Register a patient and order a serology test (e.g., Hepatitis B / HIV / 
Dengue Serology).  

2. Go to the Sample Taking screen, select the test request, click tick, and 
click Save. 

3. Go to the Central Receiving screen, select the test, and click Save. 
4. Navigate to Sample/Result Management > Sample Processing, select 

the test, and click tick to receive the sample. 
5. Navigate to Sample/Result Management > Result Entry, select the test, 

and click the link in the sample details column. 
6. Select the tick checkbox at the test level and click the test name to enter 

the result. 
7. Click the keypad icon to mark the test as confidential, enter the result, 

and click Submit. 
8. Navigate to Sample/Result Management > Result Validation, select the 

patient, and click the link in the sample details column. 
9. Verify the result details, click Submit, and repeat the same verification 

step in the Result Approval screen (if applicable based on master setup). 
10. Log in as User A (with confidential report access), navigate to the 

Reports menu, select the patient, click the blue print button, and enter 
the passcode. 

11. Log in as User B (without confidential report access), navigate to the 
Reports menu, select the patient, and click the blue print button. 

Screen Pre-Requisite: 
User A: 
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User B 

 

 
 

Step 7: 

 
 

Step 10: 

 
 



 
 

Step 11: 

 
 

Expected result  1. The keypad icon turns green, indicating the report is successfully flagged 
as confidential. 

2. User A is able to view, enter the passcode, and successfully 
print/preview the confidential output. 

3. User B is restricted from viewing or printing the output, and a notification 
appears stating that the result is confidential. 

Actual result  1. The keypad icon turns green, indicating the report is successfully flagged 
as confidential. 

2. User A is able to view, enter the passcode, and successfully 
print/preview the confidential output. 

3. User B is restricted from viewing or printing the output, and a notification 
appears stating that the result is confidential. 

Tested By  Nurfarisha Izani 

Test date  26/06/2026 

 


